GREENFIELD INSURANCE APPLICATION ON AZURE
INSURING SCALABILITY & AVAILABILITY ALONG WITH
HIGH GRADE SECURITY FOR A HEALTH INSURANCE COMPANY

SUCCESS STORY

INDUSTRY:

Banking, Financial Services
and Insurance (BFSI)

OFFERING:

Insurance Application
on Azure
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CUSTOMER OVERVIEW

A Health insurance company offering differentiated health insurance
solutions including health and wellness programs that support
customers in making lifestyle changes and managing chronic medical
conditions. The company is headquartered out of Mumbai, India with

19 branch offices covering major metros and category — A,
cities/towns. Currently, it has a network of around 14000 agents, 250+
major brokers and 8,000 points of sale across the country. It also has
exclusive tie-ups with 13 leading Banks NBFCs and for distributing
health insurance solutions.




CUSTOMER SITUATION

« Insurance Application required a scalable and highly available infra
« Cigna wanted to focus on Application Development and do away with
the overhead of managing servers

SOLUTION

 Azure PaaS SQL DB and App Service provide a scalable and agile
environment for hosting the application

« Application developers focus on the apps/DB. This allows faster
time to release new application features and changes

« Azure platform has been used to run critical application without the
need to manage any server (no laaS)

 Azure monitoring stack allows detailed application performance
insights without the need to deploy any third party tools

IMPACT

« This is inline with the Azure Cloud adoption strategy of Customer

« Scalability & Availability along with high-grade security lead to
choice of Azure Cloud

» Services like Azure WAF are a completely managed security solution



SERVICES USED

AZURE SQL DATABASE APP SERVICE AZURE DNS AZURE MONITOR

AUTOMATION VPN GATEWAY

ABOUT PROGRESSIVE INFOTECH

Trusted IT partner since 1998, Progressive Infotech provides a
comprehensive suite of transformation and support services. The offerings
span across cloud, digital and support operations, delivered through a
matured and scalable service delivery model. In every client engagement,

ProgrESSI"e Progressive ensures clients realize higher RO, stretch the intrinsic value of

Experience Outcomes existing IT investments and are better prepared for emergent market
Cloud | DevOps | Security changes.

Gartner lists Progressive Infotech as a notable vendor in Magic
Quadrant for Public Cloud Infrastructure Managed Service Providers,
Worldwide 2018- Asia/Pacific Context.

Experience the outcomes at www.progressive.in
For more information contact us at info@progressive.in
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