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Al POWERED
SERVICE DESK

* Conversational Al Chatbot

* Self Healing/Self Service

* Knowledge Management

* Campaign Management

* Incident/ Problem/ Change
Management

* Vendor Management*
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~50% TICKET RESOLUTION Using Workelevate Platform ~90% TICKET RESOLUTION Platform + Live Analyst
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DIGITAL
INFRASTRUCTURE
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Hybrid

Cloud Services

* Public & Private Cloud

* DC Infrastructure Management
* Maintenance & Remediation

* Mail Messaging

» Storage & Backup Management

Network
Management

D orient
electric

Performance
Management.

Security Management.
Configuration and Change
Management.

Capacity Planning and
Optimization.

Fault and troubleshooting.
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Database

Management

* Database Installation and Configuration
* Performance Tuning

* Database Upgrades and Migration

* Database Troubleshooting, & Bug Fixes
* Database Monitoring

* Database Backup and Recovery
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AlOps Platform Enabling Continuous Insights
Across IT Operations Monitoring (ITOM)

Incidents,
Dependencies

Real-Time and Events Metrics

Historical Data Traces, Topology and Changes

Historical Analysis Task Automation

Anomaly Detection

1d Performance Analysis Incident Management

@ Correlation and Machine Vendor Management
Contextualization Iéiega rglar;g Knowledge Management

Change Risk Analysis

Run
Scripts Books



24X7 CENTER OF EXCELLENCE Progressive

24X7 NOC | SOC

24x7 Recon, Detect Managed Incident Remediation& Orchestration Multi-Tenant Reports Performance Business
Monitoring and Alert Response Proactive Support & Automation Capability & Dashboards Optimization Continuity
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Al Powered
Monitoring,
Detection &
Response

* 24/7 Security Operations
Center (SOC)

¢ Security Information and
Event Management (SIEM)

* User and Entity Behaviour
Analytics (UEBA)

* Security Orchestration,
Automation, and Response
(SOAR)
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Vulnerability
Management
and Security
Assessment

* 360° Security Assessment
*  Vulnerability Assessment
* Penetration Testing
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Infrastructure
and Application
Security
Hardening

¢ OS Hardening

* Application Hardening

¢ Database Security

* Network Device Hardening
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24x7(
SOC

AUTOMATION

14

Context-
Driven Action

Unified AI/ML
Analytics

Any Data
Source
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Risk Score Playbook & Workflow
Prioritization

Customization & Automation
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ASSET
MANAGEMENT
OFFERING

ASSET VISIBILITY

Publish IT Reconciliation eAY

Asset (Physical Asset
Inventory (HWISW) Verification)

ASSET MANAGEMENT

Asset Tagging Asset Maintain
Movement Config
Tracking Change

ASSET GOVERNANCE

Audit & Maintain Asset Life
Compliance Asset Depreciation Prediction

FAR
(Fixed Asset
Register)

Spare &
Stock
Management

Vendor
Management

Asset
Retire electric

switch to smart

Greenlam

Industries Limitad
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ONE STOP SHOP

PURE PLAY PAN INDIA
FOR THE ENTIRE
SPECIALIZED SERVICE
BREADTH OF
MANAGED INFRASTRUCTURE DELIVERY
SERVICES IANAGED PRESENCE
PLAYER SERVICES

4

Large enough to deliver
Small enough to care.

Al EMBEDDED

WORLD CLASS

SERVICES
USING BEST IN DELIVERY
CLASS TOOLS. EXPERIENCE WITH
OWN IP CLIENTS ACROSS
INDUSTRIES

(WORKELEVATE)



Automation & Sustainable
Solutions for Our IT
Operation.
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Relationship
beyond SLA,
o committed to our
expansion strategy

Rajiv Sikka
CIO
Medanta

essive + B MAX

Healthcare

Amazing
leadership,

training cadence &
service automation!

Prashant Singh
Group CIO
Max Healthcare
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@ssive + Dr.Reddy's @

Elevated level of
End-user experience,
efficient &
professional

Ashish Nigam
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Progressive + DLF&A

Crucial role in our
success, exceptional
customer-centric
approach

Deepankar
Clo
DLF Limited

Alifeline

to our operations,
Strongly recommend
Progressive

Saibal Sengupta
CFO

Orient Electric
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Great
Place
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Progressive + Progressive + CANARAROBECO

UTI Mutual Fund

Workelevate
transformed our IT
Operations and
improved Digital
Employee Experience

Special attention to
technical prowess
& sense of
responsibility

S Raghunatha Reddy X Deepesh Gosavi
EVP & Head IT Head IT
UTI Mutual Fund Canara Robeco
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https://youtu.be/SojRdWR-Y1U
https://youtu.be/cZKVol70HZc
https://www.youtube.com/watch?v=G6t-vdWbOAY
https://youtu.be/DmM8Wq6eurc
https://youtu.be/dmNR1CAiMK4
https://youtu.be/1TPA6MM32qA
https://www.youtube.com/watch?v=9UC_e4Br2uw
https://www.youtube.com/watch?v=6hTM4VSSsQU
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