
Delivering Full Stack Infrastructure Services &
Support to a global leader in real life entertainment

15+ Years Media and
Entertainment

Manages assets
worth of 

US$ 11.14 billion

Service 
Windows 9x5



Global IT
Service Desk

Infrastructure
Managed
Services (India)

User approx.

9,000+ 13
Locations Served

locations
global

Managed Services in 5 locations across India
supporting more than 300 users
Maintaining 350+ assets in the office location
On-Prem DC support
Centralized service desk support
More than 200 ticket call resolutions in a month

APAC
USA
Europe

Trusted by some of the top businesses across industries, Progressive Infotech is an IT Managed
Services provider helping enterprises accelerate their digital transformation by providing
employeecentric services. Encompassing more than 1000+ professionals, 150+ active clients, and
an integrated 24x7 NOC-SOC in India’s National Capital Region – we leverage technology, talent, and
capabilities to help customers achieve business outcomes.

Get in Touch:
solutions@progressive.in

About Progressive

Cyber Security | Employee Experience | Resilient IT


